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Cleveland Clinic EHP Website 

This is your resource for all medical, 

pharmacy and Healthy Choice program 

information, plus much more. 

AccordantCare 

The AccordantCare program is offered by 

EHP and Accordant to help manage rare 

or complex conditions. It’s a benefit 

that’s part of your Cleveland Clinic 

medical plan, which allows you to talk to 

a nurse anytime, day or night. Because 

it’s part of your  

benefits, there’s  

no additional  

cost to you. 

Viewing your Health Plan ID Card 

Your health plan ID card is needed to 

make medical appointments, get 

prescriptions, sign up for EHP wellness 

programs, or create an account on the 

Healthy Choice portal. Once you have 

elected your health plan coverage in  

Workday, it takes  

4-6 weeks to

receive your new

card in the mail.

Questions? Please contact EHP Customer Service at 216.986.1050, option 1, 

or visit our website at clevelandclinic.org/healthplan. 

My Plan and Benefits 

The Cleveland Clinic EHP offers 

members comprehensive medical and 

pharmacy benefits that include access to 

the entire Cleveland Clinic and Quality 

Alliance network of providers with  

low out-of-pocket costs. 


